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Code of Conduct

In order to continue to progress as a well-respected organisation the Management Committee
expects all Club Officials, Players, Parents and Spectators to observe the Club's rules and do
their utmost to maintain the good name and reputation of Cheltenham Civil Service Association
Football Club and the leagues they play in. Before any player is allowed to register and play for
any of the Cheltenham Civil Service Association Football Club teams both players and parent (if
U18 player) must read this Code of Conduct and undertake to abide by the guidelines as set
out below.



Coaches, Team Managers and Club Officials Code of Conduct
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Show respect to others involved in the game including match officials, opposition

players, coaches, managers, officials and spectators.

Adhere to the laws and spirit of the game.

Promote Fair Play and high standards of behaviour.

Al ways respect the match officialds

Never enter the field of pl.ay without

Never engage in public criticism of the match officials.
Never engage in, or tolerate, offensive, insulting or abusive language or
behaviour.

Place the well-being, safety and enjoyment of each player above everything,
including winning.

Explain exactly what | expect of players and what they can expect from me.
Ensure all parents/carers of all players under the age of 18 understand these
expectations.

Never engage in or tolerate any form of bullying.

Develop mutual trust and respect with every player to build their self-esteem.
Encourage each player to accept responsibility for their own behaviour and
performance.

Ensure all activities | organise ar
and maturity.

Co-operate fully with others in football (e.g. officials, doctors, physiotherapists,
wel fare officers) for each playeroés

Required to meet with the club, league or County Welfare Officer.
Required to meet with the club committee.

Monitored by another club coach.

Required to attend an FA education course.

Suspended by the club from attending matches.

Suspended or fined by the County FA.

Required to leave or be sacked by the club.

My FACA (FA Coaches Association) membership may be withdrawn.
The FA/County FA could impose a fine and suspension against my club.
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Young Players Code of Conduct

1 Always play to the best of my ability.

1 Playfairlyi 1 wonét cheat, complain or waste time

1 Respect my team-mates, the other team, the referee or my coach/manager.

1 Play by the rules, as directed by the referee.

1 Shake hands with the other team and referee at the end of the game.

1 Listen and respond to what my coach/team manager tells me.

f Talk to someone | trust or the club welfar
my club.

1 Be required to apologise to my team-mates, the other team, referee or team
manager.

Receive a formal warning from the coach or the club committee.

Be dropped or substituted.

Be suspended from training.

Be required to leave the club.
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1 My club, County FA or The FA may make my parent or carer aware of any
infringements of the Code of Conduct
1 The FA/County FA could impose a fine and suspension against my club.



Adult Players Code of Conduct
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Adhere to the Laws of The Game.

Display and promote high standards of behaviour.

Promote Fair Play.

Al ways respect the match officialsbo
Never engage in public criticism of the match officials.

Never engage in offensive, insulting or abusive language or behaviour.

Never engage in bullying, intimidation or harassment.

Speak to my team-mates, the opposition and my coach/manager with respect.
Remember we all make mistakes.

Win or lose with dignity. Shake hands with the opposing team and the referee at
the end of every game.

Be required to apologise to team-mates, the other team, referee or team
manager.

Receive a warning from the coach.

Receive a written warning from the club committee.
Be required to attend an FA education course.

Be dropped or substituted.

Be suspended from training.

Not be selected for the team.

Be required to serve a suspension.

Be fined.

Be required to leave the club.

The FA/County FA could impose a fine and/or suspension on the club.
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Spectators and Parents/Carers Code of Conduct

Remember that children play for FUN.

Applaud effort and good play as well as success.

Al ways respect the match officialsbo
Remain outside the field of play and
(where provided).

Let the coach do their job and not confuse the players by telling them what to do.

Encourage the players to respect the opposition, referee and match officials.
Avoid criticising a player for making a mistake i mistakes are part of learning.
Never engage in, or tolerate, offensive, insulting, or abusive language or
behaviour.

Issued with a verbal warning from a club or league official.

Required to meet with the club, league or County FA Welfare Officer.
Required to meet with the club committee.

Obliged to undertake an FA education course.

Obliged to leave the match venue by the club.

Requested by the club not to attend future games.

Suspended or have my club membership removed.

Required to leave the club along with any dependents.

The FA/County FA could impose a fine and/or suspension on the club.
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Social Networking, Websites, Mobile Phone and Email communications

Make yourself aware of the FA Guidelines, attached at the end of this Code of
Conducts, with regard to the use of Social Networking, Websites, Mobile Phone and
email Communications.

Do not post or send comments that are or maybe conceived as Offensive, Insulting,
Abusive, Threatening, Racist, Discriminatory or any other reference that may cause
offensive or harm to others.

You can talk to your Club Welfare Officer or anyone on the Club Committee if you
are unhappy about anything sent to you or said about you over the internet, Social
Networking, text messages or via email.

Due to the large amount of information regarding this subject these particular Codes
of Conduct can be refined or added to at any time. Therefore the FA
advice/guidelines will be taken as part of the Code of Conduct.

Required to meet with the club, league or County FA Welfare Officer.

Required to meet with a CACSSA or club committee.

Suspended or have my club membership removed.

Required to leave the club along with any dependents.

Comments made on websites that are threatening, abusive or racist cold lead to
legal action being taken against those responsible for posting or hosting them.

1 Comments made may attract libel claims and legal action through the civil courts
if they are untrue or defamatory.

= =4 -4 -8 -9



Use of Club Facilities and conduct to its staff

We would like everyone to enjoy using the Civil Service facilities and get the most
out of playing football on the pitches and appreciate the services providing in the
clubhouse after matches.

Please Respect the Civil Service Sports Club facilities (Grounds, Changing Rooms
and clubhouse) when using them.

If informed games are postponed accept there has been a good reason for the
groundsman to do so, even though sometimes by kick off time it may not look like it.

All Children must be accompanied by a suitable adult while using the clubhouse.

Children should not be running, kicking balls or playing inside the clubhouse, please
remember it is a licensed premises and not a playground. While outside do not kick
footballs against the clubhouse walls or roof (The field is surely big enough.)

Do not misuse any of the equipment on the match pitches which would cause
damage to them (goalposts, Barriers, Dugouts etc.).

Ensure safety around the patio area and be aware of drinking glasses, which should
be on the tables and not left on the grass as they can cause injury.

Finally please respect the staff working at the club, they are there to help provide a
service for you and should not be verbally or physical abused.

1 Issued with a verbal warning from CACSSA (Cotswold Area Civil Service Sports
Association) or club official.

Required to meet with the club, league or County FA Welfare Officer.

Required to meet with CACSSA.

Suspended or have my club membership removed.

Required to leave the club along with any dependents.
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Appendix A1 FA Guidelines on Social Networking, Websites, Mobile Phone
and Email communications

. . Oubs and leagues should appoint appropriate adults to monitor the
Sl.l'l'l'l'ﬂ'yﬂfBEEt Practice Guidance content of their websites. Sodal networking Is a cost effectiveway
o communicate and easy to set up, but labour Intersie to rn

The FAs Intention and responsiblity ks to safeguard childrenand (Children and young people should be adwised by thelr coaches,

young peaple Invokved In foothall. As with ather l=ading warld parents/carers and CW0 to abways tell an adult they trust about
brands The B uses Facebook, YouTube and Twitter as away of comimunications that make themn feel uncomiortable orwhere
getting messaging across to the widest audiance passible. they'we been asked not to tell their parent/carer about the

comimunication
Alongside the veny benefidal aspects of modern communication
technologles we have to recognise that there are also increased The FA has developed a serles of guidance to encourage best
risks to children and young people. These rsks must be practicewhen communicating with and about chil dren and young
appropriately managed. people; the following range of best practice puldance 1s avallable to
youvia the downloads area ofwwwTheFA .comitoothallsare
Ev enyone Involived in football must recognise that the responsiblity

to safeguard extsts both on and off the Seld of play. 1 Social networking, websites, mobile phones, and
emall communications
This guidance has been deseloped in response to requests for 2 Running awebsite - Do'sand Don'ts

advice. |t's essential that clubs, parents, members and plagersmake 3 Responsible use of Soclal Nebeorking sites
informed decisions about how they use the Internet, moblle phone 4 Communicating resparsibly with Young Leaders, Coaches and

and emall communications. Rafaraes Uinder 18
& Using Texts and Emallswith LJ18s— Do's and Don'ts
{Oubs and leagues that set upwebsites have a responsibillty to 6 Guidance fior parents/carers - Responsible use of text, emall and
ensure safeguards are In place. Coaches, officlals, referee mentors social netwarking sites
and those In a position of responsibillty In dubs and leagues must 7 Guidance fior U1Bs using: Club WebPapges,_ Soctal Networks,
ensure they communicate responsibly. Ernzil and Texts
The Fi recommends that texting Is not used as the primany Acknowledgements
method of communication between adults and child'young The FA would like to acknowiedge that the deselopment of
people in footbal, this puidance has been assisted by guidancewritten by the
Amateur Swimming Association, England and Wales Cricket
If its decided that the most effectveway of communicating to Board, Child Pratection In Spart Unit and Child Exploitation

young peaple k5 via a sodal networking site then the club/league Onbne Protection centre.
&= strongly advised to set up an account in the name of the duby

league and explicitly for use by named memibers, parents and

carers solely about football matters e.g, fartures, canceliations

and team selection. At no tme should there be any personal

comimunications, banter’ or comments.

Leagues and dubs are responsible for ensunng all content
hasted on their websites, soctal netwark areas and any assodated
message boards or biogs abide by the Rules and Regulations of The
Foothall Association.

TheFA .com/Footballsafe ot's make football safe




Guidance for Clubs and Leagues

The fiollowing guidance Is prowided not as an obstade but

to support cubs and leagues o manage thelr safeguarding
resporsibities effectivedy. It alms to ensure children, young people,
coaches, refierees and adults in a position of trust are not subjected
to Improper online behawiowr or Improper allegations.

Oubs and leagues should appoint approprizte adults to monitor the
content of ther websites. They should have an understanding of
bath the technology used and of safeguarding. This individual may
b the YIWO'CWO althaugh this 1s not essential. Howeser twould
be expected that the named Indwidual (s} will have attended The
Fis Safeguarding Chikdren Workshop. You are advised to moderate
yourweh pages ona daihy basis where possible.

{Oubs and leagues are responsible for ensuring all contert
hasted on their websites, soctal netwark areas and any assodated
message boards or biogs abide by the Rules and Regulations of
The Football Assodation.

It 1s against FA rules to post comments that are or maybe
concedved as;

Dffenshe

Insulting

Abusive

Threatening

Racist

Descriminatony

Any other reference that may cause offensive or harm to others

Ary such comment made on dub or league websites andfor
social nebworking sites regarding officlals may result in disciplinary
action baing taken in Bnewith The FA's Descipiinany policies and
procedures.

Comments made onwebsites that are threatening abusive or st
covid lead to legal action being taken against those responsible for
pasting or hosting them. Comments made may attract ibel claims. and
legal action through the ol courts If they are untrue or defamatony.

TheFA .com/Footballsafe

{(hildren and young people should be advsed by thelr coaches,
parents/carers and CW0 to aways tell an adult they trust about
communications that make thern feel uncomiortable orwhere
thiey've been asked not to tell their parent/zarer about the
oomimunication.

Oubs and leagues are stronghy advised to adhere to the following
Do's and Darfts.

Da:

» appaoint an appropriate adult (s} to monitor the contert of
the wabsite

»  make sure everyonewithin your club knowswha is responsible
for manitoring the contant of the club website and sodal
networking areas and how to contact them

= apply the panciples givenwithin The Fi's photography
guidelines; Celebrmating Footbal Thoraugh Photographs
andVideo

» place the CEOR ‘Aeport Abuse’ app on yourweb site and the Iink
‘to the weaea ThimklL Know.oo,uk Intermet safisty site provided by
CEOP which gives highly effective and age appropriate advice to
children, young peaple, parents and carers

»  prowidie Inks to wass TheFl.com *Staying Safe Online' pages

= considerwhat benefits you feel hosting message boards, forums
or biogs will bring to the rurning and arganisation of yowr club/
lezgue against the potental iske. If you dacide to use these
methods of communication ensure that they are password
protected and onlly alkow comments to be posted by Indiwiduals
known and permitted acoass by the dub league

= remember that the dub/league s responsible for all content
contzined within websites, forums blogs, tweets or sodal
networking areas maintained by the leagueidub'team

» regularly monitor the content of the above and use The Fi's
Respect Codes of Conduct asa gulde to acceptable behavlours
bath on and off field nduding behaviour online.

Dan't:

= hostchildren's or young peoples detalls where they can be
sean orused by others to contact them. Any details hosted
should onlly be donewIthwritten parentalicarer consent

»  place pictures of Individuals on WebPages without the express
permission of parents/ caners.

»  paost Irreley ant detall of Indviduals which may lead them to

Let's make football safe - not sorry




The fiollowing guidance Is prowided not as an obstade but
to support cubs and leagues o manage thelr safeguarding

resporsibities effectivedy. It alms to ensure children, young people,
coaches, refierees and adults in a position of trust are not subjected

to Improper online behawiowr or Improper allegations.

Ifa club decides that the mast effective way of communicating to

young peaple k5 via a sodal neteorking site then the club Is strongly
advised toset up an acoount in the name of the dub and eplictly

for use by named dub members, parents and carers solely about
foothall matters e g factures, cancellations and team selection.

(Coaches, referee mentors, club officials and others In a position of

trust In fiootball need to act resporsibly both on and off the field and

this Includes the use of electronic communications.

Therefore The FA would suggest that as a general principle coaches,

managers etc should avoid using sodal networking sies as the
primanyway of communicating with players. Children and young
people should be adwised by their coaches, parentsicaners and
OW D to abways tell an adult they trust about communications that

make them fael uncomiortable or whare they've been asked not to

tell thedr parenti/arer about the communication.
Thue fiollowing 15 best practice In relation to spdal networking.

Do
= ensure 2l the privacy settings are locked so that that the

page(s) are used explicitly for club or league matters and are not

used as a place to meet. share personal detalls or have private
conversations

= nominate a dub/league official to monitor the dub/league soclal

networkng page regularly and remaov e acoess for anyone
behaying Inappropriately

»  make sure eyeryonewithin your club knows who s responsible
fior monitoring the content of the sodal networking areas and
howto contact therm

=  prowide all users with The FAs best practice guldance on using
soclal networking sites

TheFA .com/Footballsafe

gainwiitten parent/carer panmission before aocess Is gheen

o J18s

Indfoarm the CWO If you hawe recelved Inappropriate
communications online, keeping a record of any Inappropriate,
thweatening or offensive material as this may be nesded as
evidence.

Dor't
Unless a child'young person ks a direct relation, the coaches,
managers, referees, medics and dub offidaks should not

acrept as a friend, players or referees LI18 on soclal networking
sites they are members of or share thelr own personal sodal
networking sites with children or young people involved In youth
footbal

make contact with children or young people known through
foothal outside of the foothall context onsodal networking sites
use Internat or web based communications to send personal
missages of a non footbal nature to a child or young person
engage In any personal communications, ‘banter’ or comments.

Further FA guidance is available on the following areas

1

2
3
4

o5

Social networidng, websites, moblle phones, and

email communications

Running awebsite - Do's and Don'ts

Responsible use of Social Networking sites

Communicating resporsibly with Young Leaders, Coaches and
Referees Uinder 18

Using Texts and Emallswith U18s- Da's and Don'ts

{Guidance for panents/carers - Aesponsible use of text, email and
social netwarking sites.

(Guidance for U1Bs using: Club WebPages, Social Networks,
Ernzil and Texts
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Guidance for Clubs and Leagues

Many young people play a significant role as young leaders,
coaches, medics and referees for dubs. Thelr leadership mole could
oreate additional vulnerabillty ifwe do not ensure communications
and Interactions with adults are carmed out appropriately both on
and off the field and In the online environment.

They are bozly to need to communicate frequentiywith other
colleagues and The B recognises that the use of sodal networking
sltes, forums and message boards may form an integral part of
these communications and may be beneficial to thelr professional
dewalopment with foothall Making effective use of these mediums.
I5 3 positive step as long as It's done appropriately.

It's important that we recognise they are not “adults' and as such we
hawea responsibiity to safeguand them as we do any other young
person Invoked in footbal. Foliowing this guidance will put In place

halpful safeguards.

Read The Fis ‘Best Practice Guidance Soclal networking stes,
moiHle phaones and emall communications'; follow The FAs 'Using
Texts and Emallswith U18s - Do's and Don'ts' guidance and
“Resporsible use of soclal networking sites’ puldance.

Referees/Coaches Contact detalls

Mobile phone and emall contact detalls for coaches and referees
under the age of 18 should not be hosted on'WebPages that can
be acoessed by the generl public and must be held securely and
displayed within private areas for the purpose of the activities they
are undertakng with the written permission of thelr parent/carec

The FiA recommends the following as best practice in relation to
communication with 16-17 year olds who hold a position of trust
andfor responsibilitywithin foothalk
1. Signed parentalfcarer consent showld be giv en prior to emall,
soclal networking and mobile phone communications with
young people holding a position of trust. ldeally the adultis)
whowill be communicating In this way should be named.
The purpase for the communication should be made clear

TheFA .com/Footballsafe

2. Both parties to only communicate for the purpose of the
identified professional role(s)

3. Emall communications between the parties should copy Ina
ramed designated person (this oould be parent carer or club
welfare officer)

4. Leagues appointing young referees to games should copy In
another league official, parent or carer to thelr communications

EL. Ifamy inappropriate communication or content ks shared
batween an aduit and an U1E this shovld be reported
Immediztaly to the Cub Welfare Officer who where necessany
will saek advice from the County FA Welfare Oifficer and/or
statutony gences as appropriate.

Communicating with U18 Referees.

Please Note: These referees maywell be contacted by a vanety
of appointment secretares or clubs seeking a referee for a game
Conseguenthy It would be acceptable to Indicate the role rather
than the named indidual(s) inthis Instance

Further FA guidance is avallable on the following areas

1 Sodal networiang websites, mobile phones, and
emal communicztions

2 Running awebsite- Do'sand Don'ts

3 Responsible use of Soclal Metworking sites

4  Communicating responsibly with Young Leaders, Coaches
and Referees LUinder 18

& Using Texts and Emallswith U18s— Do's and Don'ts

6 Guidance fior parents/carers - Responsible use of text, emall and
social netwarking sites

7 Gusdance for U1Bs using: Club'WebPages,_ Social Metworks,
Ernail and Texts

Acknowledgements

The R would ke o acknowledge that the development of this
guidance has been assisted by guidance written by the Amateur
Swirmming A ssociation, England and Wales Cricket Board, Child
Protection inSport Unit and Child Explottation Online Protection centre.
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The fiollowing guidance Is provided not as an ohstade but
to support cubs and leagues o manage thelr safeguarding

resporsibities effectivedy. It alms to ensure children, young people,
coaches, refierees and adults in a position of trust are not subjected

to Improper communications or Improper allegations. Wiitten

Informed consent needs to be obtained from parents.tarers before

group emall or bets are wsed to communicatewith U18s.

Dax
=  pat signed consent from parentsicarers before using either of

these methods of communicationwith children or young peopla

= explaln to parentsicarers and cdub members the purpose and
method for coaches, team managers, referee mentors, dub
officials etr o communicate by efther text. emall or both with
their son'daughter

= ol use group texts or emalls zmd always copy Inthe
parent/carer or the designated member of the dub to all
communications with young people

»  make sure texts or emails are only inrelation to specific dub
related activities g Informing young people about changes In
travel amangements, training times orvenue changes etc

= report to the dubw elfare officer any Instance(s) where you
have received any Inapproprizte communications from a
young person. The dubwelfare oficarwill then agree what
action the club will take, notifiying parents/arers and any other
appropriate indwiduals or agendles.

Don't

= use text or emnalls for personal corwversation, sending pictures,
Joikes or other tems of a personal nature

» respond to emalls from young people other than those directly
related to club matters Advise your dubwelfare officer of any
non club refated emails you recewe

= use language that s directly {or couid be misinterpreted
as being) racist, sexist, derogatony, threatening, abusive or
savualised intone

TheFA .com/Footballsafe

Further FA guidance is avallable on the following areas
1 Sodal networking websites, mobile phones, and
emall communications
2 PRunning awebsite- Da'sand Don'ts
3 Responsible use of Soclal Metworking sites
4 Communicating responsibly with Young Leaders, Coaches and
Raferees Under 18
Using Texts and Emalls with U18s— Do's and Don'ts
{Guidance for panents/carers - Aesponsible use of text, email and
social netwarking sites.
7 Gusdance for U1Bs using: Club'WebPages, Soctal Metworks,
Ernzil and Texts
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